
Make a Payment

Make a Payment

Click your profile and 
select Accounts1

Click Make a payment2

Make a Payment
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Make a Payment

You will then be redirected to Castle 
Group's Website to make your payment

Tip: You will 
be prompted
to enter your
Last Name
and 6 digit

account
number
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Documents

Click Documents1

Documents: Download

Documents: Download

Select the document 
to download2
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Documents: My Documents

Use My documentsto upload and access
documents viewable only by you

Documents: My Documents

Use My documentsto upload and access
documents viewable only by you
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Linking Multiple Homeowner Accounts

Log in to your TownSq account, on a
computer via the website, click on
your name in the upper right-hand

cornerand select Accounts from the 
drop-down menu

1

Linking Multiple Homeowner Accounts

In the center of the page under
your property address, click on 

Add account

2
2

Linking Multiple Homeowner Accounts
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Linking Multiple Homeowner Accounts

Enter account 

Linking Multiple Homeowner Accounts

information

Click Continue

Enter account 

NOTE:
“Account number” and “Zip/Postal code” must
match the account information 
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Linking Multiple Homeowner Accounts

Confirm account 
information

Click Continue
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Linking Multiple Homeowner Accounts

Click 

Select I understand
and wish to continue

Link

7
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Linking Multiple Homeowner Accounts

Linking Multiple Homeowner Accounts

NOTE:

Both accounts will be registered 

under the same TownSq login

Click Login

Enter email and 
password9
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Open a Request

Click 2

Open a Request

Click 
Open request2

Open a Request

Enter a Title3
Select a 

Category4
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Click
Open Request5

Click
Requests Tab1


